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§1
GENERAL PROVISIONS

1. These General Terms and Conditions of Sale apply to all contracts for the sale of goods
entered into by Jagan S.A. as the seller.

2. The terms used in the remainder of these General Terms and Conditions shall have the
following meanings:

GTS - General Terms and Conditions of Sale,

Seller - JAGAN S.A., ul. Domaniewska 47/10, 02-672 Warsaw, Tax ID No. 521 367 20 51,
entered in the of Entrepreneurs maintained by the DISTRICT COURT FOR THE CAPITAL CITY
OF WARSAW IN WARSAW, 13TH COMMERCIAL DIVISION OF THE NATIONAL COURT
REGISTER under KRS number 0000510117;

Buyer - the entity acting as the other party to the sales contract (contracting party of JAGAN
S.A)

Parties — the Seller and the Buyer;
Goods - products/goods sold by JAGAN S.A. under the contract with the Contracting Party.

3. These General Terms and Conditions constitute an integral part of all delivery and sales
agreements (hereinafter referred to as “Agreements”) executed by the Supplier. Any
deviations from these General Terms and Conditions may result solely from Agreements
concluded between the parties or from mandatory provisions of law.

4. The provisions of these General Terms and Conditions may be amended only in writing,
under penalty of nullity.



The conclusion of a separate sales agreement excludes the application of these General
Terms and Conditions only to the extent regulated therein in a different manner.

5. The GTC are made available to Buyers on the Seller’s website at https://jagan.biz/pl/

6. Each time the Buyer places an order to purchase goods, it constitutes acceptance of the
Seller’s GTC.

§2
CONCLUSION OF THE AGREEMENT

1. The basis for concluding the sales agreement is the Buyer’s order placed in response to
the Seller’s offer. In the event of any changes to the offer or the inclusion of reservations
regarding it in the Buyer’s order, the contract shall be concluded only upon the Seller’s
confirmation of acceptance of the order with the changes or reservations. Failure to confirm
such an order shall be deemed to mean that the sales contract has not been concluded.

2. Delivery and sale take place on the basis of an order placed by the Buyer and confirmation
of its acceptance for fulfillment by the Seller. Confirmation of receipt of the order does not
constitute confirmation of its acceptance for fulfillment. The absence of confirmation
(silence) on the part of the Seller does not constitute confirmation of the order’s acceptance
for fulfillment. An order is considered confirmed and accepted for fulfillment upon its
confirmation by the Seller via email.

3. In the event that, for reasons beyond the Seller’s control (including force majeure) and
relating to the production of the goods, the Seller is unable to perform the contract in whole
or in part, the Seller shall have the right, within 3 months of the conclusion of the contract,
towithdraw fromitin whole orin part. The Seller shall not be liable for any resulting damages.

4. Each order should include:
- the Buyer’s details (name, address, tax ID number),

-the exact delivery address; if this address is different from the Buyer’s registered office, this
fact must be clearly indicated,

- a description of the ordered goods: type, dimensions, weight, and quantity,
- delivery method,
- proposed delivery date,

- contact information of the person placing the order.



5. The order is subject to acceptance by the Seller. The Seller will notify the Buyer no later
than within 2 business days from the date of receipt of the order by sending an order
confirmation in writing or electronically. The contract between the parties is concluded upon
confirmation of the order by authorized persons on the part of the Seller.

6. Failure to confirm acceptance of the order within the timeframe specified in paragraph 5,
or the Buyer’s failure to return a signed order confirmation within the same timeframe, shall
mean that the contract has not been concluded and shall not give rise to any obligations on
the part of the Seller toward the Buyer.

7. In order to protect its interests, the Seller reserves the right to conduct a verification
process of each Buyer regarding their solvency and reliability. Accordingly, the Seller is
entitled to refuse to accept an order without providing a reason.

§3
PRICE AND PAYMENT
1. The sales price of the goods shall be specified in each order and/or order confirmation.

2.The prices stated in the order must clearly indicate whether they are net prices (excluding
VAT) or gross prices (including VAT).

3. Sales prices presented in a foreign currency shall be converted to PLN at the exchange
rate of the National Bank of Poland as of the day preceding the issuance of the invoice.

4. The Buyer authorizes JAGAN S.A. to issue VAT invoices without the signature of the person
authorized to receive them on behalf of the Buyer and to send them to the Buyer’s address
designated for correspondence. The Customer receives a preview of the invoice at the
designated email address—the final invoice is available in KSEF in accordance with
applicable regulations.

5. Delivery costs are determined individually when preparing an offer/quote for the
Customer—most often they are included in the product price, unless the parties have agreed
otherwise.

6. The Buyer is obligated to pay for the purchased goods by the date specified in the order
and/orinvoice. The date of paymentis deemed to be the date on which the funds are credited
tothe Seller’s bank account. If the Buyer fails to make payment the Buyer within the specified
time limit, the Seller is entitled to charge statutory interest for delay in commercial
transactions.

7.Inthe event of a delay in payment for the delivered goods, the Seller is entitled to suspend
further deliveries until the entire debt, including accrued interest, has been settled. If the



delay in any payment to the Seller exceeds 30 days, the Seller may withdraw from the sales
contract without setting an additional deadline.

The Seller shall not be liable for any damages arising from these circumstances.

8. Filing a complaint regarding the purchased goods does not release the Buyer from the
obligation to pay the amount due on time.

9. The Seller is authorized to change the prices of the offered goods in order to adjust them
to current market conditions; in such cases, the Seller shall inform the Buyer.

10. Ifthe Seller has granted the Buyer trade credit (deferred payment), the Seller may limit or
revoke it at any time. This right does not apply to claims that have already arisen.

84
TITLE

1. The Seller reserves that title to the goods sold shall pass to the Buyer only upon payment
of the full price to the Seller.

2. The risk of loss or damage to the goods passes from the Seller to the Buyer upon delivery
of the goods, and in the event that the goods are entrusted to a carrier, upon delivery of the
goods to the carrier, regardless of who bears the transportation costs.

85

RECEIPT OF GOODS, DEFECTS IN THE SOLD ITEM, WARRANTY, AND PROCEDURE FOR
HANDLING COMPLAINTS

1. The goods will be delivered in the manner agreed upon and confirmed in the order, on
wooden pallets or in packages.

2. The Seller shall not be liable for the consequences of delays in the delivery of goods
resulting from circumstances attributable to the carrier.

3. The risk of accidental loss or damage to the product passes to the Buyer upon delivery of
the product. If the productis to be shipped by the Seller to a location specified by the Buyer,
delivery shall be deemed complete upon handing it over to a carrier specializing in the
transport of such goods.

4. The Buyer confirms receipt of the goods on: the delivery note or wayabill.

5. By accepting the goods, the Buyer confirms that there are no visible external defects.



6. The Buyer is obligated to inspect the delivered goods for compliance with the order, both
in terms of quantity and quality, with respect to defects that are not concealed at the time of
delivery.

7. The Buyer bears full liability to the Seller for any damage resulting from an unjustified
refusal to accept the delivered goods.

8. The Buyer is obligated to store the purchased goods under appropriate conditions, i.e., in
a dry place at a temperature between +10°C and +28°C, with a maximum relative humidity
of 60%. The storage area must be covered, dry, and free of mold and fungi. The product must
be stored exclusively in its original, complete packaging. The shelf life without deterioration
in quality is 3 months. The product must be protected from moisture and water
condensation.

9. The Buyer is obligated to immediately notify the Seller of any quality defects discovered,
but no later than 30 days from the date of delivery of the goods. The notification should be
made in a manner that allows for confirmation that the Seller has received the report.

10. The Seller declares that the goods will remain fit for use for a period of 3 months (subject
to the conditions set forth in Section 8 of Paragraph 8§ 5). Liability under the warranty is
excluded.

11. The Seller is obligated to notify the Buyer of the manner in which the complaint will be
handled within 14 business days of receiving the notification.

12. During the complaint procedure, the Buyer is required to provide the Seller with all
information that the Seller deems necessary to review the complaint (e.g., photographic
documentation, descriptions of the defects, the circumstances under which they occurred,
etc.)

13. Acceptance of the complaint shall be made in writing under pain of nullity, after the Seller
has inspected the batch of goods subject to the complaint, or after conducting an expert
examination/testing in a laboratory. If the complaint is upheld, the Seller undertakes, at its
own expense, to replace the defective goods with non-defective ones within a timeframe
agreed upon by the parties. If replacement of the goods is impossible, or entails the Seller
incurring additional expenses, the Seller has the right to refuse to replace the goods and to
refund the Buyer the appropriate portion of the price.

14. In the event of an unfounded complaint, the Buyer is obligated to collect the goods
subject to the complaint at their own expense, within the timeframe specified by the Seller.

15. Promotional goods or goods of inferior quality that are discounted or classified as
second-grade are not subject to complaints.



16. Only products purchased from JAGAN S.A. may be subject to a complaint.

17. Goods that have been processed or improperly stored and/or used by the Buyer, causing
them to lose their properties, are not subject to complaints.

18. The Seller’s liability for damages toward the Buyer is limited to the value of the paper
sleeves. In all other respects, liability is excluded unless this conflicts with mandatory
provisions of law. To the same extent, the Seller is liable for the acts or omissions of persons
it has engaged in fulfilling the Buyer’s order.

86
GOVERNING LAW AND JURISDICTION

1. The competent court for resolving any disputes shall be the common court with
jurisdiction over JAGAN S.A.

2. The provisions of Polish law apply to this agreement.
87
OTHER PROVISIONS

1. The titles of the individual sections of these General Terms and Conditions have been
included solely to facilitate the use of the text and have no legal significance; consequently,
the text of the General Terms and Conditions may not be interpreted on the basis of these
titles.

2. If any provision of these General Terms and Conditions proves to be invalid or ineffective,
this shall not affect the validity and effectiveness of the remaining provisions. In such a case,
the parties undertake to adopt provisions that effectively reflect the prior intent of the
parties.

3. The GTC may be amended by the Seller at any time. The amended GTC shall take effect
upon publication on the website https://jagan.biz/pl/



